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Part | - General Information
A. Introduction

1.0 Introduction. This effort requires a support services contractor to provide technical and management
support services for the Mike Monroney Aercnautical Center (MMAC) telecommunications infrastructure. The
MMAC telecommunications infrastructure consists of a Nortel SL-100 digital telephone system (a main switch,
and (1) remote switch), the MMAC paging system, MMAC video teleconferencing equipment, high-speed fiber
networks / hubs / switches / routers, MMAC campus copper and fiber cable plant, and equipment providing
wireless cellular connectivity for the MMAC campus.

1.1 Scope. The Contractor shall provide experienced, qualified management and technical personnel to
maintain and troubleshoot the MMAC telecommunications infrastructure. The Confractor shall make available all
personnel and services necessary to assist the Federal Aviation Administration (FAA) MMAC in accomplishing its
mission. The Contractor may also be required to interface with other contractors, commercial telecommunications
companies, equipment manufacturer representatives, engineers, and various agencies, department and other
Government organizations relative to maintenance and enhancements of the MMAC telecommunications
infrastructure.

B. Applicable Documents

2.0 Document Listing (Division 27). (See Section J, Attachment J.2)

2.1 Operational Control Documents. (Section Section J, Attachment J.3)

2.2 Order of Precedence. Any conflicts between the contract schedule, attachments and/or this
Performance Work Statement (PWS) shall be resolved as described in Section |, Clause 3.2.2.3-33, Order of

Precedence.

C. Acronyms/Terms

3.0 The following acronyms/terms apply to this PWS:

a. COR Contracting Officer's Representative

b. COTR Contracting Officer's Technical Representative
c. FAA Federal Aviation Administration

d. GFE Government Furnished Equipment

e. GFP Government Furnished Property

e. IPT Integrated Product Team

f. LAN Local Area Network

g. MMAC Mike Monroney Aeronautical Center

h. PWS Performance Work Statement

i. WAN Wide Area Network

Part Il - Requirements

A. Work Reguirements

1.0 Program Management. The Contractor shall efficiently and effectively manage performance under
this contract to ensure that all the necessary technical and administrative planning, organizing, managing,
coordinating, fracking, resource management and subcontract management required to perform the tasks
outlined in this PWS are successfully completed.

1.1 Technical Support Tasks

1.1.1 The Contractor shall be responsible to provide specialized skills and knowledge for the
installation, connectivity, and removal of voice, data and video circuitry, facilities and equipment, which includes
LAN and WAN connections, telephone adds, moves and changes, and fiber paths and terminations. The services
provided include problem determination and resolution as related o the Aeronautical Center network
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infrastructure facilities (i.e. routers, switches, teleconference equipment and other network/telecommunications
devices) connecting buildings campus wide, security access circuitry, FAA Telecommunications Infrastructure
{FTI) equipment and local dial and telephone swifch frunking. Responsibilities within the Systems Maintenance
Facility (SMF) will be limited to equipment wired to the frame (i.e. circuitry, phone lines, data, etc.) Work may be
performed on this contract within the SMF at the direction of the Government.

1.1.2 The Contractor shall be responsible for all wiring in support of the MMAC
telecommunications network infrastructure to include mounting, installation of conduit and inside wiring for
wireless access points. All wiring shall be accomplished in accordance with industry and MMAC established
standards (see Division 27).

1.1.3 The Contractor shall be responsible for testing of FTi circuits, perform as the first line of
issue determination for Video Teleconferencing, and, as required, perform installation of coax cable for Clesed
Circuit Television (CCTV).

1.1.4 The Contractor shall be responsible for completing work orders issued by the
Telecommunications Division, ANMI-400. Work erders will be issued via an automated work order system. The
Contractor will be required to use the automated work order system to process, receive, track and successfully
complete all orders. Routing work orders to add, remove, relocate or change telecommunications services shall
be completed within 7 to 10 work days from the date of receipt of the work order. Emergency service work orders
to add, remove, relocate or change service shall be given immediate attention upon receipt of notification and
identification of the service outages.

1.1.5 The Confractor shall notify the Contracting Officer Representative (CORY), Contracting
Officer Technical Representative (COTR) or other designated Government representative in advance if services
are to be interrupted during regular working hours for the purpose of restoring, repairing of lines, cable, or
equipment. The work shall be dane at a time which will cause the least impact to the users. All scheduled
service interruptions must receive advance approval from the COR/COTR, or designated Government
reprasentative. :

1.1.6 The Contractor shall be required to review all technical documents, such as architectural
plans, floor plans, site survey reports, test plans, schedules, procedure and acceptance test reports, equipment
performance and operational test, and provide feed back to the Telecommunications Division (AMI-400) as
required.

1.1.7 The Contractor shall review and evaluate technical proposals submitted to the
Telecommunications Division (AMI-400) to change or improve the MMAC infrastructure, and provide
comprehensive analysis and recommendations as to the accuracy and technical soundness of the proposals.
The Contractor will perform all evaluations taking into consideration the Facility Security Risk Management
{FSRM) program.

1.1.8 The Contractor shall maintain a system to evaluate trouble ticket reported cutages and take
appropriate action to clear the trouble. The maximum time to respond to a trouble ticket shali be two hours.
Trouble ticket outages for the purpose of this PWS are defined as single user outages. For all other outages the
Contractor shall be required to notify the COT/COTR, or designated Government official, immediately and give a
status report every half-hour until the problem is resolved. Contractor will be required to provide a monthiy status
report of frouble tickets and actions taken to resolve the frouble.

1.1.9 The supervisor and lead technician shail perform data entry into the software program to
keep current MMAC cable records.

1.1.10 The supervisor, lead technician, all electronics technicians, and telecommunications
mechanic/cable splicer shall wear safety glasses when performing work requiring hand tools.

1.1.11 The supervisor, lead technician, all electronics technicians, and telecommunications
mechanic/cable splicer shall wear hard hats when entering telecommunications manholes. All personnel must
have completed Confined Space Training prior to entering manholes. Upon entering manholes, all Confined
Space Training standards are o be followed.

10
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1.1.12 Technicians shall be required to install and remove network equipment (i.e. routers, hubs,
uninterruptible power supplies and switches) at the direction of the Government.

1.1.13 When installing LAN connectiv'ity, technicians shall be responsible for recording on the
work order or trouble ticket, the position number, network port number and network device name.

1.1.14 Technicians, with confined space training, shall be responsible for taking digital photos of
manholes when any changes are made to the infrastructure, and provide photos to the telecommunications office.
Photo name should include manhole number and date (mm/dd/yyyy} that the photo was taken.

1.2 Managerial Support Tasks

1.2.1 The Contractor shall develop and maintain management, scheduling, and tracking systems
as well as formulating and maintaining the Telecommunications Division (AMI-400) project schedules and
databases.

1.2.2 The Contractor shall perform configuration management to evaluate proposed
changes/upgrades to the MMAG infrastructure (hardware and software) to ensure they reflect improvements and
are consistent with industry standards and the direction of the Telecommunications Division (AMI-400). Ali
changes shall be fully documented and coordinated with the Telecommunications Division and must comply with
the agency's applicable security regulations. The Contractor shall coordinate these efforts, as required, with other
organization’s support groups and contractors for compliance.

1.2.3 The Contractor shall provide the expertise and experience to assist the FAA in tracking and
identifying the Government Furnished Equipment (GFE) or Government Furnished Property (GFP), by name,
type, serial number and location.

1.2.4 The Contractor shall notify the COTR anytime FAA bar-coded inventory changes locations.
Information will include building, room number and person responsible for inventory item.

1.3 Administrative Support Tasks

1.3.1 The Contractor shall be responsible for controlling the storage area assigned by the
Government. This consists of keeping a current count of stock levels and informing the COR/COTR, or
designated Government representative, when levels are low or restocking is required. The Contractor shall be
responsible for setting up a database to track and maintain accurate inventory levels.

1.3.2 The Contractor shall be responsible for issuing all equipment and supplies from inventory,
used on a daily basis to support the installation and relocation of telecommunication services at the MMAC. The
Contractor shall keep a daily log of all equipment and supplies, and maintain/upgrade an automated and manual
record keeping system.

1.3.3 The Contractor shall be responsible for tracking alt equipment and supplies issued from
stock. The Contractor shall be required to provide the Telecommunications Division (AMI-400) a weekly report, in
writing, of all equipment and supplies used. The Contracior shall be required to set up and maintain a database
for the purpose of tracking all equipment and supplies issued on a daily basis.

B. Staffing Requirements

2.0 Personnel. The Contractor shall provide the staffing required for on-site management and operations
support of the MMAC telecommunications infrastructure. Additional staffing may be needed in times of heavy
workload, unigue or special projects, or when specific expertise is required for consultation, engineering and
design services. Inversely, staffing may be decreased during periods where the place of performance is shut
down completely or not open for business as usual. In the event of a staffing reduction the Contractor may be
required to maintain and/or provide varied essential personnel from the labor categories identified at Section B.
Essential personnel will be determined by the Government on a case-by-case basis. Reasons for place of
performance shutdowns may include, but are not limited to, inclement weather, holiday closures, and for reasons
of security.
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2.1 On-Site Staffing. At a minimum, the Contractor shall provide on-site personnel as follows:

2.1.1 Telecommunications Manager (Supervisor) — The Telecommunications Manager /
Supervisor will supervise the on-site technicians and interface with the COR / COTR or other designated
Government representative(s). Provides management and operations support of the MMAC telecommunications
infrastructure. Provides technical and administrative, planning, organizing, managing, coordinating, tasking
resource management. Under the instruction of AMI-400, evaluates the inside and outside infrastructure cabling
plant by providing copper and fiber requirements for passible upgrades of the MMAC telecommunications
infrastructure. Coordinates work order performance i.e. schedule dates and strategic planning with Government
COR/COTR. Supervises contractor's technical personnel work assignments.

2.1.2 Lead Telecommunicaticns Technician — Troubleshoots repairs and replfaces CSU/DSU and
other telecommunications equipment. Installs, tests, froubleshoots, programs, maintains, and repairs switch
equipment, hubs, routers, attendant consocles, power and ringing relay racks, telephones, paging, fire alarm,
intrusion alarm, feleconference equipment, and computer data circuits and related apparatus required at the
MMAC. Works on daily trouble tickets and moves, adds and changes work orders. The technician will also be
responsible for assisting in the troubleshooting and the replacement of network devices as assigned by the
Telecommunications Manager through workload assignments given to the Confractor by the Government COR /
COTR. Network instaliations / repairs may be coordinated through a network administrator as required. Also
creates switch equipment route path. Installs telephone and network positions. Extends, tests and trouble shoots
T1, 56K, and ISDN circuits and any other telecommunication circuit. Analyzes system failures and other unusual
system occurrences to isolate the source of the problem and determine whether the failure is caused by scftware,
hardware, or other factors. Analyzes and assigns work order o technicians as designated by the
manager/supervisor. Assess and evaluates inside and outside infrasfructure cable plant. Performs site surveys
using technical documents and assists in the development of job planning. Serves as the Contractor’'s acting
manager / supervisor in the absence of the manager / supervisor. Maintains manual and/or computerized office
records, including detail records, cable records, and parts inventory.

2.1.3 Electronics Technician Maintenance ll - Utilizes engineered drawings, statements of work,
and technical manuals to determine requirements for cable and fiber systems, prepares and installs conduit and
cable pathways for inside and cutside cable distribution, terminates cables, and installs telecommunications
equipment. Performs site surveys using technical documents and assists in the development of job plans and
building telecommunications closets. Installs grounding and bonding for telecommunications equipment in
accordance with the ANSI/TIA/EIA/NEC and the Division 27. Installs conduit for cable runs not to exceed 100 feet.
Moves electrical circuits.

2.1.4 Telecommunications Mechanic |l /Cable Spiicer — Performs tests, trouble shoots,
programs, and repairs switch equipment, telephones, hubs, routers, switches, fire alarms, intrusion alarms,
teleconference equipment, paging, and computer data circuits. Also creates switch equipment route path.
Instails telephones and network positions. Network installations/repairs may be coordinated through a network
administrator as required. Extends T1, 56X, ISDN, fiber and other telecommunication circuits. Works daily adds,
moves, and changes work orders. Installs, maintains, repairs, troubleshoots, and modifies cable and fiber
- systems. Utilizes engineered drawings, statemeants of work, and technical manuals to determine requirements for
cable and fiber systems, prepares and installs distribution equipment, terminates cables on main distribution
frame, and installs rack eguipment. Assess and evaluate inside and outside infrastructure cable plant. Performs
site surveys using technical documents and assists in the development of job plans and the building of
telecommunications closets. Installs grounding and bonding for telecommunications equipment in accordance
with the ANSI/ TIA 7 EIA 7/ NEC and the Division 27. Ensures techniques, materials, and accomplishments are in
accordance with technical standards, specifications, and engineered directives. Locates repairs and/or replaces
splice cases, locates fauity splice cases, using resistance measurements and circuits over cable by using test
equipment.

2.1.5 Telecommunications Mechanic | — Installs telephone and network positions. Works on
inside and outside infrastructure cable plant. Assists Telecommunications Mechanic i as requested. Instalis,
removes, maintains, modifies, troubleshoots and repairs voice and/or non-voice communications systems
including paging, alarm, analog and digital communications equipment. Runs cables, installs connectors, etc.
associated with telecommunications equipment for voice and non-voice circuits.

2.2 Experience/Education
12
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2.2.1 The Telecommunications Manager {(Supervisor) and Lead Telecommunications Technician.
Both individuals in these positions must be able to evaluate, analyze, develop or improve communication
systems, procedures and requirements as outlined in this PWS. Each must be a high school graduate or
equivalent, with five years telecommunications technician experience and have BICSI training, certified in their
specific area of telecommunications expertise as outlined in this PWS. The Telecommunications Manager
(Supervisor) must be Registered Communications Designer and Distributor (RCDD) certified. The
Telecommunications Manager (Supervisor) must have, at a minimum, three (3) college credit hours of AutoCAD
and two (2) years experience utilizing Microsoft Word and Microsoft Excel. Requires 15 Continuing Education
Units (CEUs) per year to be paid for by the Contractor. Proof of completion of CEUs are required prior to the
expiration each contract period and before any remaining subsequent period may be exercised by the
Government.

2.2.2 Electronics Technician Maintenarice Il must be an electrician licensed by the State of
Oklahoma and City of Oklahoma City, certified to install electrical circuitry. Must be certified to install electrical
circuitry. Must be able to evaluate, analyze, develop or improve communication systems, procedures and
requirements as outlined in this PWS. Must be a high school graduate or equivalent with two (2) years
telecommunications experience and have current electrical code training. Requires six (6) CEUs per year to be
paid for by the Contractor. Proof of completion of CEUs are required prior to the expiration each contract period
and before any remaining subsequent period may be exercised by the Government.

2.2.3 Telecommunications Mechanic |l /Cable Splicer must be able to evaluate, analyze, develop
of improve communication systems, procedures and requirements as outlined in this PWS. Each must be a high
school graduate or equivalent and have BICSI fraining. Must have two (2} years experience. Requires six (6)
CEUs per year to be paid for by the Contractor. Proof of completion of CEUs are required prior to the expiration
each contract period and before any remaining subsequent period may be exercised by the Government.

2.2 4 Telecommunications Mechanic | must have two (2) years of experience in pulling wire cable
to termination point, for installation of network positions, telephones, switches, etc. Must have BICSI training.
Requires six {(6) CEUs per year to be paid for by the Contractor. Proof of completion of CEUs are required prior
to the expiration each contract period and before any remaining subsequent period may be exercised by the
Government.

2.3 Key Personnel. For the purposes of this contract, the following positions are considered “key
personnel” and are subject to the “Substitution of Key Personnel and Subcontractors” clause found in Section H:
Telecommunications Manager (Supervisor} and Lead Telecommunications Technician.

C. Training Reqguirements

3.0 Contractor Provided Training. The Contractor shall provide technical skills enhancement training to
its employees, as it relates to industry standards in telecommunications technology. This training is required in
order to provide the telecommunications technicians with the knowledge, skills and abilities necessary to
implement standards involved with current state-of-the-art software and hardware in support of network
infrastructure LAN, WAN connectivity. Training shall include but not limited to Building Industry Consulting
Services, International (BICSI) accredited training for all personnel. Training shall also include Confined Space
Training to allow safety standard for entering manholes. The Contractor shall certify all CEUs for Contractor
provided fraining.

3.1 Government Provided Training. Contractor personnel! participation in FAA-sponsored training shall be
on a stand-by / space-available basis only with the Contracting Officer’s advanced approval. Traming shall be
reimbursed in accordance with Section H of the contract. The FAA may pay the direct hourly charges associated
with the number of hours spent by the Contractor's employee(s) in training if authorized by the Contracting Officer
in accordance with Section H.

3.2 See also Section H for the documentation requirements for estimating and reimbursement of these
costs.

D. Travel Reguirements

13
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4.0 Required Travel. The Contractor may be required to travel in support of the telecommunications
program. The COR /COTR or desighated Government representative shall approve all travel in advance.

4.1 Travel Reimbursement. The Government will reimburse the Contractor for travel and per diem costs
associated with performance of this contract where such travel has been approved in advance. The Contractor
shall not be reimbursed for any unauthorized travel. Reimbursement will be at cost in accordance with the
Federal Aviation Administration Travel Policy (FAATP). The Government will not reimburse the Contractor travei
costs incurred for the replacement of personnel or for the convenience of the Contractor or Contractor’s
employees. See also Section H for the documentation requirements for estimating and reimbursement of these
cosis,

E. Correspondence Requirements

5.0 Written Correspondence. The Coniractor shall coordinate written correspondence in accordance with
the Office of Information Technology policies and guidelines on all reports, letters, memorandums, and
documentation to include minutes of meetings, monthly reports, telephone conversation reports, frip reports and
other written material. All documents shall be coordinated through the COR / COTR or designated Government
representative. Further, all documents that will be distributed outside the FAA shall be reviewed for sensitive
and/or classified information in accordance with the FAA’s policies and regulations under this contract.

F. Quality Requirements

6.0 Quality Control. The Contractor shali establish and maintain a complete quality control plan to assure
the requirements of the functions are provided as specified.

6.1 Quality Control Plan. The Contractor's gquality control plan shall include an inspection system covering
all services required by this PWS. :

6.1.1 Two copies of the Contractor's quality control plan shall be provided to the Confracting
Officer (CO) and COR not later than ten (10) calendar days after contract award. Updated copies must be
provided to the CO and COR as changes occur. The quality control plan shall include an inspection system
covering all services required by this PWS.

6.1.2 The methods and inspection system for identifying and preventing defective worl in the
quality of services shall be performed, documented and presented to the designated Government representative
before the level of perfermance becomes unacceptable. Records of all on-site inspections conducted by the
Contractor and necessary corrective actions taken shall be made available to the designated Government
representative(s).

6.1.3 All documentation relevant to Quality Control, including, but not limited to, records,
schedules, charls, listings, drafts, diagrams, etc. developed by the Confractor becomes the property of the
Government and shall remain so even upon termination of this contract. The Contractor shall be responsible for
keeping these items current at all times in a logical, orderly fashion. Documentation and records will be turned
over to the Government upon request or completion of the task.

6.2 Quality Assurance Surveillance Plan (QQASP). The FAA will evaluate the Confractor's performance
under this contract using the surveillance method(s) ocutlined in the QASP attached to this Section. Once a month
or as required by the performance requirement (frequency will be dependent on the specific performance
requirement), the QAP will review documentation and/or observe accomplishment of Performance
Requirement(s) to ensure the minimum Performance Standard(s} has(have) been met for the respective
Performance Requirement(s).

6.2.1 The FAA will record the results of its surveillance. VWhen observation indicates defective
performance as evidenced by the FAA representative's surveiltance report, the Contractor’s representative will
initial the report. AMS Clause 3.10.4-4,inspection of Services - Both Fixed-Price & Cost Reimbursement, will
govern remedies for defective performance.

6.2.2 The Contractor shall coordinate written correspondence in accordance with the Office of
Information Services’ policies and guidelines on all reports, letters, memorandum, and documentation to include
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minutes of meetings, monthly reports, telephone conversation reports, trip reports and other written material. All
documents shall be coordinated through the COR / COTR or designated Government representative. Further, all
documents that will be distributed outside the FAA shall be reviewed for sensitive and/or classified information in
accordance with FAA's policies and regulations under this contract.

G. Confractor-Furnished Equipment Requirements

7.0 The Contractor shall provide the following vehicles in support of the MMAC
telecommunications infrastructure: :

Pickup Truck — 1 each for use by the instaliation technicians.
1 Ton Truck — 1 each for heavy equipment delivery.

Additional off-street vehicles (scooters) will be provided by the Government as Government-Furnished Property.

7.1 The Contractor shall provide emergency equipment necessary to maintain contact with the
Telecommunications Division as follows:

Cellular Phone — 1 each for Manager/Supervisor and Lead Technician {must also provide cellular
phones to any individuals acting on a temporary basis in either of these roles)
Part 1l Supporting Information

A. Place of Performance and Hours of Operation

1.0 Place of Performance. The place of performance for this contract shall be as follows:

Federal Aviation Administration, Mike Monroney Aeronautical Center
Office of Information Technology (AMI)

6500 S. MacArthur Blvd.

Oklahoma City, Oklahoma 73169

1.1 Hours of Operation and Point of Contact. The Contractor shall provide a support work force on-site
from 6:00 a.m. to 6:00 p.m. during normally scheduled Government workdays. Technicians will be availahle on-
call to perform emergency service 24 hours per day, 7 days per week. During periods where the place of
performance is shut down or closed to business as usual, the Contractor, in addition to staffing adjustments, may
be further required to adjust the hours of operations.

1.1.1 The Contracter is not required {o provide routine service on the days observed by the
Government as federal holidays, with the exception of emergency work orders or emergency repairs. Federal
holidays are:

New Years Day Martin Luther King's Birthday  President’'s Day
Memorial Day Independence Day Labor Day
Columbus Day Veteran’s Day Thanksgiving Day

Christmas Day

1.1.2 The point of contact for technical issues related to this contract shall be as follows:

COTR (AMI-400)

FAA, Mike Monroney Aeronautical Center
Multi-Purpose Building, Room B-5E

6500 S. MacArthur Bivd.

Oklahoma City, Oklahoma 73169

B. Government Furnished Items

2.0 Government Furnished ltems. The Government shall provide to the Contractor, at no cost, facilities
for administrative use, shop space and vehicle parking. The Contractor shall be responsible for physical security

15



DTFAAC-10-R-04302

of all Government furnished facilities. The Contractor shall use the facilities in a prudent manner and protect
against waste and abuse.

2.1 Government Furnished Services. Water, sewage service, refuse collection, telephone service,
electricity and heat will be furnished by the Government at no cost to the Contracter for accomplishing the work
described in this PWS,

2.2 Government Furnished Equipment (GFE). The Government shall provide to the Contractor, at no
cost, equipment listed below for use in conjunction with this contract. All GFE shall be used in a prudent manner
and be protected from waste and abuse.

(see attached listing beginning next page)

la
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C. Issuance of Task Orders and Work Orders

3.0 Task Orders and Work Orders will be used to initiate, fund, and track all work requests under this
contract. Task Orders will be issued for the purpose of outlining programmatic work (i.e., Trouble Desk, Cabling,
atc.) or “as-needed” actions (one-time response / support) and will be the mechanism used by the Government to
cbligate funds under the contract. Work Orders will be issued under each Task Order io further define scope,
deliverables, and schedules within that program / project and for the purpose of gaining Government approval for
the reimbursable materials, training, subcontracts, and trlavel under Paragraph D below. Work Orders are not
funding documents. '

3.1 The Work Order Form, Section J, shall be used for the purpose of initiating all work requests and
tracking all progress / completion of work, between the Government and the Contractor under each Task Order.
A Work Order may be initiated by either the Contractor or the Government based on coordination between the
Telecemmunications Manager {Supervisor) and the COR / COTR.

3.2 Work Orders must be compieted in full to include a brief scope of the task, labor categories to be
utilized, estimated hours, and any materials, training, subcontractors, and/or travel required under the cost-
reimbursable line items of Section B. Completed Work Orders shall be signed by the Contractor's
Telecommunication Manager (Supervisor) or their designee in their absence.

3.3 Work Orders shall be submitted by or to the Contractor not less than two (2) business days in
advance of the need for routine work requests. Work Orders shall be reviewed and approved by the Government
in not more than two (2) business days after receipt for routine work requests, or returned to the Contractor for
additional information prior to approval. The COR/COTR is the approval official for Work Orders under this
contract. .

D. Reimbursable Material, Training, Subcontracts, and Travel {Contract Line items 0011, 0012, 1011, 1012,
2011, 2012, 3011, 30124011, and 4012).

4.0 The actual cost of materials, training, subcontracts, and travel up to the funded amount on the line
items listed in Paragraph D above may be reimbursed by the Government. The Contractor shall assure such
costs were estimated as part of approved Work Orders prior to submission of receipts for review and payment.
The Work Order process can be found in Paragraph C (3.0 — 3.3) above.

4.1 After the Contractor has incurred costs under the applicable line items, the Contractor shall submit
backup documentation to the COR / COTR for these expenses as part of any invoice or pay request.

4.2 The Contractor may propose bulk purchases for reimbursement under these line items if it is for
benefit of receiving discounted pricing, but shall not place such orders without first receiving written approval by
the COR / COTR in the form of an approved Work Order. Such requests must be made in accordance with the
requirements herein and should only be made for those parts and materials required and for which it is
reasonably known that the entire quantity purchased will be used during the current contract period. Such
purchases are subject to the funding limitations outlined in Paragraph E and its subparagraphs below.

4.3 Reimbursable subcontract services include services provided by vendors and trades people hired by
the Contractor to perform actions approved by the Government on Work Orders. They do not include services
specified in other line items of the contract, to include Phase-In, Phase-Out, or other labor categories identified in
Section B. '

4.4 The Contractor shall submit copies of all receipts showing detail by item or service purchased for
materials, training, subcontracts, and fravel to substantiate costs invoiced. Travel costs may not exceed costs for
lodging and per diem / subsistence outline in the FAA's governing travel regulation.

E. Funding and Limitations of Funds

5.0 This contract may be funded incrementally through the issuance of individual delivery orders for
partial quantities in any given contract period. Each delivery order must be fully funded for the work included
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therein. This process does fall under any formal incremental funding authority by fiscal appropriation and clauses
for such arrangements are not included in this contract.

5.1 The Contractor shall not, under any circumstance, expend more than the amount obligated on the
contract for any line item. The Contractor shall notify the Contracting Officer {CO) and COR / COTR in writing via
e-mail or letter upon reaching 75% of the amount for the reimbursable line items outlined in Paragraph D above.
This notification shall occur at the time of request of a Work Order that, if executed in full, would reach or exceed
75% of funds obligated. :

5.2 The Contractor shall track the costs incurred for the reimbursable line items in their monthly progress
reports by Work Order number.

5.3 When incremental funding is utilized, the COR / COTR shall coordinate with the Administrative
Contracting Officer (ACO) for obligation of additional increments of funding, up to the full contract value for the
period, to be placed by formal written modification to the contract. The COR / COTR shall not approve any Work
Order wherein the total amount of the order would exceed the amount of funds obligated on the contract.

F. Invoices and Payments

6.0 Invoice and Payment Instructions. Payment will be made upon completion of Work Orders issued
under this contract for which a proper invoice has been received. The COTR shall inspect and accept all
deliverables received and/or services performed prior to authorizing payment. Payment will not be made on
progress {(unless based on a performance milestone outlined in the Work Order) or percent complete. Copies of
complete Work Orders shall be submitted with the invoice in which they are billed.

6.1 Invoices shall be submitted with an original invoice WITH all required information including any
necessary supperiing documentation for reimbursable costs to each:

FAA Financial Operations Division (AMZ-100)
6500 S. MacArthur Boulevard

PO Box 25082

Oklahoma City, OK 73125-4304

Contractor shall also submit one copy of each invoice, including alt supporting documentation to:

COR/COTR
Administrative Contracting Officer (Block 24 of confract award document)

G. Administration

7.0 Limit of Authority — Contracting Officer's Representative (COR) and Contracting Officer's Technical
Representative (COTR). The Contracting Officer's Reprasentative (COR) and Contracting Officer's Technical
Representative (COTR) will be assigned in writing at the time of contract award. CORs and COTRs are expressly
limited fo the authorities stated in their appointment letters.

7.1 Authorities and Technical Direction. The Contractor shall not take direction from any Government
employee or any other person cther than the Government Contracting Officer that changes the terms and
conditions of this contract action, the scope, or any change that impacts the cost, price or schedule. Changes
authorized by the Contracting Officer will be in the form of a written, official, signed moedification to the contract
action received by the Contractor before the Contractor will act upon those changes. The Contractor will comply
with the Changes clause of this contract when the contractor believes direction has been given from persons
other than the Government Contracting Officer that equate to a change by notifying the Contractor Officer as
directed by the clause. Any direction given by any Government employee or any other person outside thelr -
authority must be reported fo the Contracting Officer.

H. Option Periods
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8.0 This contract will include up to four (4) option periods of 365 calendar days in length. Option pericds
may be exercised in writing by the Gontracting Officer by formal written maodification to this contract. Option
periods may be exercised at the sole discretion of the Government.

|. Place and Period of Performance

9.0 Place of Performance. The Contractor shall perform the work on the premises of the Mike Monroney
Aeronautical Center (MMAC), Oklahoma City, OK.

8.1 Period of Performance. The period of performance shall commence upon award of this contract by
the FAA Contracting Officer, and continue for 365 calendar days. Each option period, if exercised, will commence
on the anniversary date of the base contract award.

9.2 Total contract performance shall not exceed a five (5) year period.
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